IlpenyiokeHns MO yJAy4YlICHHI0 Ka4ecTBa
NEeATEJbHOCTH YUPEKICHUN KYJIbTYPbI
Kemeposckoi o6acTu - Ky3dacca:

7. PekoMeHIalUM 10 yJIy4IIeHUIO KauecTBa padOoThl Ha OCHOBE IOXKETIaHUH
rpakJiaH B XoJe MPOBeIeHUs] He3aBUCUMOU OLIEHKH KayeCcTBa YCIOBUM OKa3aHHUs
yCIyT opranu3ainui KyjaeTypsl KemepoBckoii obnactu. OOl ypoBeHb
yIIOBJICTBOPEHHOCTH HACEJICHHS Ka4eCTBOM OOCITYKMBaHHUS B OPraHU3aLHUAX
KyJBTYPBI IO OIIEHKaM PECIIOH/IEHTOB MOKHO 0XapaKTepHU30BaTh KaK BhILIIE
CpeIIHETO WJIH B IIeJIOM COOTBETCTBYeT cripocy HacesneHus. 1. Ilo nmokasarenro

«Y OBIIETBOPEHHOCTH HACENEHHsI KA4eCTBOM OKa3bIBaeMbIX YCIyT B cepe
KyJBbTYPBI» TOCYJaPCTBEHHBIM U MYHULIMTIATBHBIM OPTaHU3ALUAM KYJIbTYPbI
HEOOXOIUMO: - YBEJIMUUTH (POH]T HOBOM JIUTEpaTypOH, dalle NPOBOJAUTE HOBbIE
MEPOTIPUSTHS B TOM YHUCJIE AJIST MOJIOJEKH; - PACIIUPUTH HUHMOPMUPOBAaHHUE
HaceJIeHUs 0 KyJIbTYpHBIX Meponpusatusx B CMU u B cetu «MuaTepHET» Yepes
oduLMaNbHbIe CAaUThl OpraHu3alnii, B TOM YUCIIE B «COLUAIBHBIX CETIX»; - B
MYHULHUNAIBHBIX U TOCYJAaPCTBEHHBIX OPraHU3alUsaX KyJIbTYpPhl IPOBECTH
TEKyILHEe PEMOHTHI, TPHOOPECTH He0OX0IUMYI0 MeOenb (CTOJIbI, CTYJIbS,
CTeNIaxu, 0aHKETKH, 3epKajia U T.]I.), yCTAHOBUTH KyJIEPBI C IUTHEBOW BOJIOH,
Ko(e-aBTOMAThI U Jp., MPUOOPECTU COOTBETCTBYIOLLYIO TEXHUYECKYIO anmaparypy
(TeneBU30pPBI, PoTOAMAPATHI, My3bIKAIbHOE 000PYI0BaHUE U T.[.), IPUBECTH B
COOTBETCTBHE CAHUTAPHO-TUTUEHUUECKUE NTIOMEILEHU, YBETUIUTh MeCcTa IS
CTOSIHKHM aBTOMOOMJIEH; - Ha OHUIIHANBHBIX caliTaX OUOINOTEK IPEACTABIATE
6oJiee MIUPOKUM CIIEKTP HOBBIX U3JaHUMU, TOCTYNAIOIIUX B HUX; - IPEAOCTaBUTh
MoJTy4daTessiM yCIyT BO3MOXKHOCTh MOKYITKU (OpOHUPOBaHUsI) OUIIETOB B
3JIEKTPOHHOM BHJIE HA CBOUX O(PUIIMAIBHBIX cailTaX, a TAKXKe, TaM, I'lie ycluyra
npenocTasisieTcs (My3eH, TeaTphl), yIydlliuTh e€ kauecTBo; 2. o mokasaresro
«OTKpPBITOCTh U JOCTYITHOCTh UH(MOpMAIIUX OpraHU3alui KyJbTyphl Ha
OdunuanbHOM caiTe yUpEKACHUA» IOCY IapCTBEHHBIM U MYHHUIUIIANBHBIM
OpraHu3al¥sIM KyJIbTypbl O0Jee MOJHO MpeACTaBUTh HEOOXOAUMBIE CBEIEHHS.
CoBeplieHCTBOBATh padOTy HaJ Cofiep)KaHUeM CaliTOB OPraHHU3alWi KyJIbTyphI B
COOTBETCTBHH TpeOOBaHUSIMHU 3aKOHOaTeNbCTBa. 3. I1o mokasarento
«/1o6porxkenaTeabHOCTh, BEXXKIMBOCTD, KOMIIETEHTHOCTh PAOOTHUKOB OpraHu3aiH
KyJbTYPbI» TOCYJaPCTBEHHBIM U MYHUIIUIIAJIbHBIM OpraHU3alisiM KyJIbTYPbl
PETYJISIPHO MJIAHUPOBATH U BBINIOJIHATH MEPOIIPUATHS 10 ITOBBIILICHUIO
KBaJTM(DUKAIIUU CIIEIIMATMCTOB, MPOBEAeHUE O0yUYaroIUX CEMHUHAPOB, KypCOB,
TPEHUHTOB U T.A. 4. ['ocy1apCTBEHHBIM Y MYHUIUIIAJIbHBIM OpraHu3alusM
KyJIbTYPBI IPEIOCTABUTh Ha CBOMX O(QUIIMATIBHBIX CAWTaX BO3MOKHOCTh
MOoJIydaTeNsiM yCIIyT BbIpa)kaTb CBOE MHEHHUE O KaYeCTBe IIPEJOCTaBIAEMbIX YCIYT
C LeJIbI0 U3yUeHHs MPeaJIOKEHUH M0 yIyUdIIeHUIO UX Ka4ecTBa



